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ABOUT IBCCES
• Founded in 2001
• Mission to provide multi-disciplinary, position and industry 

specific training and certification to professionals to 
improve experience and outcomes of neurodivergent 
individuals

• Certification programs for healthcare, education, hospitality 
and corporate organizations

• Based in US, certificants in more than 95+ countries worldwide
• Board composed of clinical and subject matter experts as well 

as autistic self-advocates
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Definitions

Invisible 
Disabilities

Autism
• Spectrum - not

linear

Neurodiversity
•Brain
differences

Accessibility, 
Inclusion, DEI
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Internal and External Audiences
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have an attention 
disorder

1 in 10
adults

spent annually by travelers 
with disabilities (on their own
travel, not including companions)

$29 
BILLION

1 in 36

WHY AUTISM - BY THE NUMBERS

Multi-genera tiona l 
neurodivers ity

Nearly 3/4
diagnosed with a 

co-occurring 
condition
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IBCCES SURVEY DATA

IBCCES SURVEY - 2022

IBCCES SURVEY - 2022

*Down
from 87% 
4 years 

prior
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What does it mean to be certified?

Requirements:

At least 80% of guest-facing staff is trained and
certified via IBCCES

Onsite review by IBCCES experts
o Report with recommendations to implement over time

o Sensory guides

Committed to ongoing training/supports
o Renewal every 2 years with updated learning is part of the

program
o Ongoing support from IBCCES for lifetime of credential



Jayme Mazur
Senior Relationship 
Manager



On the Road to Becoming a 
Certified Autism Destination
JAYME MAZUR, SENIOR RELATIONSHIP 
MANAGER 



Why is Toledo becoming a
Certified Autism Destination?

• Pursuing certification was the right thing for Toledo to do from both a human and business perspective.

• It helps our region welcome an underserved community of travelers.

• Certification helps Toledo improve the experience for the Autistic and Neurodivergent Travelers and their 

families.

• It gives Toledo another reason to stand out as a destination that people will want to return to. 







FUN is for EVERYONE











7

© 2018 International Board of Credentialing and 
Continuing Education Standards. All rights 
reserved.

Questions?

Meredith Tekin - International Board of 
Credentialing and Continuing Education Standards

Jayme Mazur - Destination Toledo 

Katie Shelley - Toledo Museum of Art
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